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c~p. 233 Ed. 1973 Consumer Councit 

CHAPTER 235. 
CO~SU1\.IER COVNClL 

A\ ACT TO PRO\'fOE FOR THE ESTABUSH;\IE:\T OFTHE CO:,-/SUMER 
COUSCIL OF FIJI 

[l6th	 February, 1977.) 

5:'0" tit!« 

l. This Act may be cited as the Consumer Council of Fiji Act. 

lnterpreta tio« 

2. In	 this Act, unle ss the context otherwise rc:quirc:s­
"consorner means a person who buys or rakes on hire: or le as e or is a 

pot enr ial buyer or hirer Or lessee of goods otherwise than for resale: Or 
le [ting on hire 0 r leasi ng ; and incl ude s a pe rson who uses ot he rwi se 
than for {he purpose oC trading or carrying on business, or is a 
pore nrial use r or he:rwise tha n for the purpose 01 tradi rig Or carryi rig 
On a business of any service rendered for fe e or reward; 

"Council" means the Consumer Council 01 Fiji e stablished under section 3; 
" Io r me r	 Council" means the unincorporated association known as the 

Consumer Council of Fiji ar the date of the coming into force of this 
Act and any branch thereof by whatsoe ver name so called established 
by it . 

Est abinh m ent 0/ CQu",il 
3.-( I) The: re is he re by e srabl ishe d a Cou neil to be known as the Consume r 

Council of Fiji . which shall be: a bod)" corporate J.:1d by that name shJ.II have 
P~I?o::t\lal succession and a common SC;]! with power ,0 acquire and dispose of any 
rCJ! or person a! property . The Council may sue and be sued in respect of rnatte rs 
"~ ,, i I I ~' r I c l.i: i I\~: [ 0 <.::,'1) 1.1 ~, -: t , tor t (1 r (I( he rwise . .1 ~i<i ~g in can ne ct ion wi t h ih.:: 
~,~.~r;::sc: of it s powcrs or rh c carrying on of its operations uridc r tll<' pro visron-, \) i 

1..1' :\L; " 

(:!) The af/ising of the: common seal of (he COL:n-::1 shall be au the nticate d ~: 
lh~ ,i:;nJlun: oi­

[a} the Chairman, or some other rne mbe r of the Council authorised for Ih:H 
purpose by the Council either ge ne rally or specifical!y: and 

(b)	 tn..: Secrcrary . or some other person authorised (or that purpose either 
ge ".~,~!!y or specirica lly . 

(J) Service of any document on the Council shall be deemed \0 be effected ov 
<!: li\ l' ~il1g th e snrne CO 0 r by send ing iI by regisre red post addressed to th~ 
C.1,llr:l\all or Secretnry of the Council at the head orfice of the Council . 
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Coruriruc;on of Ih~ Council ­

4.-(1) Th~-Council shall consist of the following rnernbers i-c­

(a) a	 Chairman: and 
(b)	 such other rne mbe rs, no t exceeding fifteen, a H of whom shall be 

appointed by the Minister and shall hold office for such term or 
terms, and subject to such conditions, as the Minister mil)' dete rrnine 

Provided that the initial appointments of five of the said members ' 
shall be (or terms of two years, of a further five of the said members 
shall be Cor terms of three years and of the remaining members shall 
be for terms of [our years, whilst all subsequent appointments other 
1!1<!n that of the Chairman shall be for terms nOI exceeding three 
years . The appointment of the Chairman may be for such term as the 
Minister may determine. 

(2) A	 public off icer shall not be e ligible for membership of the Council. 
(3) In the absence of the Chairman [rom any meeting, the members present . 

shall appoinr one of their number to be the chairman for that meeting. " . 
(~) The decisions at the Council shall be by majority vale and, in addition to 

on original vote, in any case in which the voting is equal, the Chairman, Or in his­
absence the member appoi nted to be chairman for th:H meeting, shall have '~; 
c;lsiing VOle . . 

(5) A number not less than one half of the appointed members shall Iorrn ~'. 

quorum . . ' l " .:: 

(6) There sh all be an Executive Secretary of the Council who shall . be': 
appointed by the Council with the approval of the Minister. The Secretary shall no< 
be ent itled to vote ill meetings of the Council. . .' . 

(7) All orders or directions made or given by the Council shall be given under . 
the hand of the Chairman or the Secret ary. .: : .:., 

(8) The Council shall act in accordance with any general or special directions.. 
given to it by the Minister. .',,:, : . 

(9) The Council may make rules governing its procedure.	 ,'. 

-
E .rtraordin ary ~'''c" fieies	 ".., _ 

5:-(1) Any appointed member of the Council may at any time b'e remove? 
from office by the Minister if he becomes bankrupt or if in the opinion of the 
Minister he is unfit to continue in office or is incapable of performing his duties,. 
and any member at any time may resign by notice in writing addressed 10 'rhe .. 
Chairman of the Council. ,: . , 

(2) When the otf ice at any appointed member of the Council becomes vacrin.l. 
by dc at h , rcsignario n or removal from offi ce, the vacancy so created sO:l1l be fjlled 
hy an appoi nt rnc nt m ad e b y til t: Mlni ,t<;r. Such a p po iu te e sh:dl hold office u;;lil tl :~ , 
date when the appointrne nt of his predecessor would have expired. . ~~' . ·: ; I 

(3) The po\Ver~ or lhe Council shal! nOI be affected by any vacancy in;~t.s.: 
membership . .::i/:-.·.;

: ;...~ . ~ -; 

Functiorvs 0/ Council . ~:.'~~ "..~ 
• ••• • of. 

6.-(1) The functions of the Council shall be to do all such acts and things. 
which it may consider necessary or expedient to ensure that the interests' ~~f~ 
consumers of goods and services are promoted and p(otecled . :. ~~~ 

(2) Wilhout limiting rhe generality of the functions of the Council under 
subsection (1), its functions shall i nclude-e­
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-
(.'(a) advising the Minister on such matters affecting the interests of 
consumers as he refers to the Council; 

" (b) making such recommendations to the Minister as the Council considers 
necessary or ' desira b1e in the inte rests of consumers; 

(c)	 making representations to the Governme nt-or to any other person on 
any matter affecting the interests of consumers and to give evidence 
at any investigatio-n or inquiry relating [0 any such matter; 

(d)	 conducting research and investigations into matters affecting the 
interes ts of consumers ; 

(e)	 undertaking or making arrangements for undertaking the examination 
and. testing of goods and services offered for supply to consumers and 
publicisi'ng the results of such comparative testing and product 
evaluation; 

(f) collecting, collating and disseminating information in respect of matters 
. affecting the interests of consumers, including the publication ot 
reports, magazines, pamphlets, booklets and any other publications 
at such prices as the Council may determine; . 

(g)	 advising and assisting consumers on matters affecting their interests as' 
consumers; 

_ (h) the receipt of complaints from consumers concerning matters affecting 
their interests as consumers, considering and investigating such 
complaints and taking such action in respect of such complaints as 
seems proper to the Council; 

- (i) supporting or maintaining legal proceedings contemplated or initialed by 
a consumer where such support or maintenance is deemed necessary 
by the Council; 

m the establishment of branches or offices in such parts of Fiji as it may 
consider necessary to enable it to carry out its functions under this 
Act; . , 

(k)	 co-operating with any person, association or organisation outside Fiji 
having similar (unctions and becoming a member of or affiliate to any 
international organisation concerned with consumer matters; 

.	 (1) SOliciting and accepting for the purposes of the Council any money, land, 
or other property from the Governmen t, any local authority. public 
body, organisation, or person ~Y way of grant, subsidy, donation, 
g; f( . Or otherwise . 

f',: o,, ·di .'dO .llIr~ o] con/i(/wrial inlormosio« 

'i, The Council shall not be bound to di scl ose w a ny pcrson , court o r aur hor irv 
I~~ SOu rce of any information received where the Council considers that th~, 
disclosure of such source of information would be adverse to the in terests o! the 
publi c, 

Esemption [rom r(]xo.r:On 

8 , The income of the Cou neil (rom whatever source shall be exempt from tax. 

Powers of Council 

9. For	 the purpose of this Act, the Council may­
(a) enter in to any contract; , ", . . . 
(b) borrow money on such terms as maybe approved by the ' ~M i n i s t e r ; 

~ \. . .­
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(c)	 generally do all such things as are necessary or incidental to rhe,~ 
discharge of its Iuncricns. " ~ 

'1' 
~

". 
' 

Inqulrie s	 .'; 

10.-(1) The' Council-may hold such inquiries, either in public or in camera, u': 
it considers necessary-or desirable for the discharge of its functions under this ACI" 
and the Chairman, or other member of rhe Council presiding in his stead, maya; 
any such inquiry direct that any person appearing as a witness be examined on oath,~' 

and may administer an oath accordingly, or, instead of so directing. require the' 
person examined to make and subscribe a declaration of the truth of the matter' 
respecting which he is examined. < 

(2) If any person who is 10 give evidence at any such inquiry held in public $0' 
requests at the hearing. or by a notice in writing served on the Secretary qf the 
Council before the dare of the hearing. the public shall be excluded from the 
hearing while that person gives h is evidence . 

(3) For the purposes of any inquiry under this Act, the Chairman may by 
summons require any person to att e nd , at such time and place as is specified in the 
-summons. to give evidence on any matter so specified, being a matter in question at 
the inquiry. 

(4) Any person required to give evidence under this section or having an 
interest in ,the subject-matter of an inquiry shall be permitted to be represented at .. 
the inquiry by a barrister and solicitor or other person of his own choice . 

(5) A person who refuses or wilfully neglects to attend in obedience to a, 
summons issued under this section or to give evidence as required by such a 
summons shall be guilty of an offence . 

Vt'Jtjng of P'OP(!TY in Council	 :" 

. 11. Without prejudice to the rights of any person, .on the date of the coming' 
into force of this Act, all property belonging to the former Council whether held in 
the name of, or in the name of any person or persons in trust for, or due to, the ,' 
former Councilor otherwise on its behalf, shall without any transfer or other. 
instrument or the authority of any court vest in the Council and together with sn 
after-acquired property shall be held for the Council for its functions under thii ' 
Act, and all the rights nnd liabilities of the (orrne r Council shall vest in and be: 
assumed by the Council. ; 

' . , . 
Non-liability of members ond .mployas	 , 

: " 12, Ne irher the Council nor any rne rnber or employee of the Council shall be 
: -" .liab le for any act or default of the Council done or omitted to be done in good faith ', 

in th e	 cour sc of th e 0 ()('1";1I ;0 11 <; o f llio' Counr il ::. 

, Employ.." s and age"'!	 . 
13. The Cou neil may appoint such employees or agents upon such terms as It 

may deem necessary 10 assist it in the performance of ils fu nc tio ns , 

. ,' R.m"",uuior\ oj member: 0/ Council 
, 14 . The members of the Council shall be paid such remuneration and such 

" ,a ,1I0 ,wanc~s as the !\r,inis~er may, from time to time, determine . 
" .. ... 
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----	 ACC~llnl1 
15. The Council shall keep proper accounts and other records in respect of its 

ralions and shall cause to be prepared a statement of accounts in respect of each 
~~nci<ll year. The accounts of the Council shall be audited annually by the 
},udiror-Ge neral. ~
 

, _ Reports
 

16. As soon as practicable, after the end of each financial year, the' Council 
lhall transmit to the Minister­

(a) a	 copy of the statement of accounts; 
(b) a	 copy of any report made by the Auditor-General ; 
(e)	 a report which contains details of the activities of the Council during the 

preceding financial year. 
The Min~ster shall cause a copy of the report to be print~~ and laid before 

JJrliament. 

R~g... larionJ 

17. The Minister may make regulations for the purpose of carrying out the 
provisions of this Act in respect of any matter which may, be considered necessary 
or desirable for the furtherance of tM,; functions conferred on the Council by this­
Ac\. 

Of/<flC< of passing. ol! tlJ 'onsurna orga"i:ation 

IS. Any company, association or person using the word "consumer" as part of
 
its or his style or title for any purpose whatever without the consent of the Minister
 
shall be guilty of an offence.
 

Pe"alry 
19. Any person guilty of an offence against this Act or regulations made
 

thereunder Shall be liable on summary conviction \0 a fine not exceeding S40?
 

Controlled by the Ministry of Commerce and Industry 


